

















10. Maintenance and Repair

10.1 Daily Maintenance

Please keep the charger clean and in a clean area with low humidity. Do not install it in an
environment near the sea, with high oil, high humidity or high dust.

» Avoid moisture or water in the charger. If there is water or moisture inside the charger,
immediately turn off to avoid damage and possible hazard, and notify professional personnel
to give maintenance before next use.

« If there is any damage or dirt on the vehicle connector, charging cable, or vehicle connector
holder, please contact professional personnel immediately.

* Please use the charger properly. Do not hit or press hard on the case. If the case is damaged,
please contact a technician.

» Avoid placing the charger near hot objects, at high temperature locations and away from
dangerous substances such as flammable gases and corrosive materials.

» Do not place external objects or heavy objects on the charger to avoid danger.

10.2 Maintenance Spare Parts
» This charger is equipped with maintenance spare parts for use during the warranty period.
All warranty services and repairs shall be performed by certified service technicians authorized

by YOTTA ENERGY INC.

10.3 Warranty and Maintenance

» This product has a Five (5) year warranty. Contact YOTTA ENERGY INC. if needed.

support@yottaenergy.com
+1 (512) 856 7788

» During the warranty period, any malfunction caused within normal using conditions according
to the User Manual, the product shall be replaced or repaired (free of charge), except on the

following conditions:

1. The warranty certificate (this manual) is not provided.

2. If the charger is not properly being used according to the User Manual.

2. If there in NO valid proof of purchase.

3. If it exceeds the manufacturer's specified warranty period.

4. If the product is damaged, frayed or burnt.

5. If the product was not installed properly according to the User Manual.

5. If there is damage or malfunction caused by external objects and/or any introduced objects.
6. Unauthorized repair, disassembly or modification.

7. Damage caused by force majeure (such as lightning, excessive voltage, earthquake, fire,
flood, etc.).

8. Malfunction and damage caused by other unavoidable external factors. Malfunction and
damage caused by improper use of equipment, such as water or other solutions entering into
the equipment.

9. Malfunction and damage caused by the grid power supply and voltage which is not specified
for use with the charger equipment.

*YOTTA ENERGY INC. will not be responsible for any special, incidental or consequential

damages due to negligence during installation and/or usage.




